Pingelly Primary School
Improving our Communication and Engagement
Parent Survey
Dear Parents

At Pingelly Primary School we are continuously striving to improve the quality of education that we provide to our
students. In doing so, we recognise the need to improve how our communication and interactions with our parents
and the community to help increase the support for each child’s education.
In order to identify the areas that need to be maintained and the areas that require improvement, we will be seeking
feedback from parents and the community via a telephone interview.
To help us gather this information, Pingelly Primary School has appointed an independent company, Creating
Communities Australia Pty Ltd, who are very experienced in community engagement and school development. They
will conduct an independent telephone survey of our parents and stakeholders. This survey will cover a range of
aspects about the school, including how it is perceived and what areas need future attention. Creating Communities
will produce an independent report that will include recommended strategies to guide our school’s future
development.
We greatly value feedback from our parents and community and strongly encourage you to be involved. The parents
of each child will be offered an opportunity to take part in the confidential individual phone interview. The interview
will take approximately 20-30 minutes with a member of the Creating Communities team and will take place
between 19 July and 2 August 2017. Creating Communities will contact you directly to see if you are willing to be
involved in an interview.
Please be assured that the feedback you provide will not be attributed to you directly, nor will you be identified in
any reporting. There will be no identification of individuals in the reporting.
While we strongly encourage you to be involved, it is of course optional. If you do not wish to be involved, please
contact the school on Pingelly.ps@education.wa.edu.au by 17 July, 2017 and your contact details will not be
provided to Creating Communities.
If a member of the Creating Communities team contacts you at an inconvenient time for the interview, you can
organise an alternative time which suits you better.
If you have any questions about the interview process please contact Elise O’Sullivan at Creating Communities on
9284 0910 or elise@creatingcommunities.com.au
We would appreciate your support as your feedback will greatly assist us in better understanding the key issues and
opportunities that exist to improve our school.
Yours sincerely,

Samantha Mudgway
Principal

